CAP AG: General Terms and Conditions GTC

General

The weights, dimensions, technical specifications and illustrations in our catalogue and on our
website are not binding for deliveries. Subject to price changes and possible printing errors.

Prices

The prices listed are subject to change, are ex works Hirschthal, Canton Aargau and are subject to
shipping and handling costs plus value-added tax (VAT). Orders under CHF 200.00 (€160.00) are
without discount and do not include shipping costs. Small orders are subject to a minimum charge
of CHF 50.00 (€ 40.00). Quotation validity maximum 10 days.

Payment
Our invoices are payable within 30 days from date of invoice or upon receipt.
Delivery

Shipment is at the expense and risk of the recipient. Complaints must be made within 8 days after
receipt of goods. Goods are repaired, replaced or credited in the case of demonstrably faulty
delivery, but not in the case of damage caused during transportation. However, all further claims
are expressly rejected. Returns will only be accepted and credited with our explicit agreement.

Delivery date

The delivery dates given are adhered to as far as possible. Order cancellations or replacement claims
due to late delivery cannot be accepted. Depending on the availability of the products, we are entitled
to make partial deliveries.

Warranty and liability

Any alterations or repairs carried out without our written consent, as well as any failure to comply
with our operating instructions, will relieve us of our warranty obligation. Products that are faulty or
unusable as a result of material, construction or manufacturing defects will be repaired or replaced
within a reasonable period or the invoice value refunded. We reserve the right to decide on repair,
replacement or conversion. We accept liability for intentional or gross negligence. Any further
liability, in particular due to the impossibility to perform, for direct as well as indirect damage, for
consequential damages (loss of income, potential savings, contractual penalties, etc.) as well as for
damages to third parties, is excluded.

Place of jurisdiction

Aarau shall be the sole court of jurisdiction for any disputes arising directly or indirectly from the
contractual relationship. The contractual relationship is subject to Swiss law to the exclusion of the
Vienna Sales Convention. The general terms and conditions valid at the time of the conclusion of
the contract will apply. They can be consulted under the Internet address www.capag.ch. Should
individual provisions of these General Terms and Conditions prove to be invalid, ineffective or
unfeasible, the validity, effectiveness and fulfillment of the remaining parts of the General Terms
and Conditions shall not be impaired thereby.

This version of the General Terms and Conditions supersedes all previous business conditions.
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